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I n Touch

S o w i n g  t h e  s e e d s  
o f  g o o d  h e a l t h  w i t h  

o u r  c o m m u n i t y  
g a r d e n e r s  

WůaƟŶƵŵ ƉarƟes
zŽƵr :Ƶďiůee ĐeůeďraƟŽŶs 
iŶ ƉhŽtŽs 

Y o u r  g u i d e  t o  
sƵƉƉŽrt thrŽƵŐh the 
c o s t - o f - l i v i n g  c r i s i s

H o w  a r e  w e  d o i n g ?  
O u r  n e w - l o o k  
ƉerfŽrŵaŶĐe 
reƉŽrt 



O t h e r  l a n g u a g e s  
a n d  f o r m a t s
I f you w ould lik e a copy of 
tŚis ediƟoŶ of /Ŷ doucŚ iŶ 
W elsh or another language 
or format, for ex ample, in 
large print, please let us 
k now  and w e w ill help you.

C o n t a c t  U s
tales Θ test ,ousiŶŐ, �rcŚǁay ,ouse, ϳϳ Warc dǊ 'las, >laŶisŚeŶ, 
�ardiī �&ϭϰ ϱ�h
Tel:  08 00 052 2526      Tex t:  0778 8  310420    
E mail:  c o n t a c t u s @ w w h a .c o .u k   W eb :  w w w .w w h a .c o .u k

zou caŶ also coŶtact ŵeŵďers of staī direct ďy tŚeir eŵail. &or eǆaŵple, 
j o e .b l o g g s @ w w h a .c o .u k

EeǁtoǁŶ resideŶt Drs WŚyllis �avies, of 
C ae C amlas, N ew tow n, also had cause for 
celeďraƟoŶ as sŚe receŶtly celeďrated Śer 
100t h  b i r t h d a y  aŶd received a teleŐraŵ froŵ 
the Q ueen.  

WŚyllis ŵoved iŶto �ae �aŵlas ǁŚeŶ it ǁas 
first ďuilt iŶ ϭϵϴϯ aŶd is tŚe oŶly reŵaiŶiŶŐ 
oriŐiŶal resideŶt or ͚dŚe >ast of tŚe 
DoŚicaŶs͊͛ as sŚe says. >iŬe tŚe YueeŶ, sŚe 
eŶũoyed a ǁeeŬeŶd of celeďraƟoŶs ǁitŚ Śer 
family and a party at her church.   

�eůeďraƟŽŶs at �rŽŶrhiǁ 
�ŽƵrt͕ �aerƉhiůůǇ

:Ƶďiůee ƉartǇ ĐeůeďraƟŽŶs 
a t  O a k m e a d o w  C o u r t ,  

�arĚiī

durŶ to paŐes Ϯϰ Ͳ Ϯϳ
for a rouŶdͲup of 
photos from your 
WlaƟŶuŵ :uďilee 
parƟes
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C O N TE N TS

M essage from A nne
telcoŵe to tŚe suŵŵer ediƟoŶ 
of I n Touch.
    dŚis suŵŵer feels diīereŶt 
froŵ previous years. tŚile 
�ovidͲϭϵ, aŶd tŚe restricƟoŶs 
it b rought, are ( hopefully)  
b ehind us, there are other 
cŚalleŶŐes aŚead. te are liviŶŐ 
iŶ uŶcertaiŶ Ɵŵes. dŚe oŶŐoiŶŐ 
costͲofͲliviŶŐ crisis Śas ďrouŐŚt 
fiŶaŶcial ŚardsŚip to ŵaŶy of 
our coŵŵuŶiƟes. 
    ^o, ǁe Śave decided to focus 
oŶ saviŶŐ ŵoŶey as tŚe tŚeŵe 
of tŚis ediƟoŶ, aŶd for tŚe rest 
of the year.  W e look  at w hat 
w e are doing to help you, our 
residents, and some of the 
tŚiŶŐs you caŶ do too ǁitŚ Ɵps 
to save oŶ your ďills aŶd places 
you can go for support.  
    Kur deŶaŶcy ^upport Kĸcers 
are ǁorŬiŶŐ Śarder tŚaŶ ever 
to help you to mak e the most 
of your income and claim the 
fiŶaŶcial support availaďle. te 
look  at some of the areas w here 
they can help.
    �s aŶ orŐaŶisaƟoŶ ǁe too 
must w ork  hard to mak e sure 
ǁe Őet value for ŵoŶey ǁŚeŶ 
looŬiŶŐ aŌer your Śoŵes aŶd 
b uilding new  ones.  Y ou can 
see how  w e are doing in our 

ŶeǁͲlooŬ Ƌuarterly perforŵaŶce 
report, ǁŚere ǁe sŚare staƟsƟcs 
aŶd your feedďacŬ oŶ our services 
iŶ easy to read ďiteͲsiǌe reports. 
W e also highlight the areas w here 
ǁe are ŵaŬiŶŐ iŵproveŵeŶts 
follow ing your feedb ack .
    W e also feature the results of 
our aŶŶual ZesideŶt ^aƟsfacƟoŶ 
^urvey, ǁitŚ our overall 
saƟsfacƟoŶ score reŵaiŶiŶŐ ŚiŐŚ 
at ϴϲ per ceŶt.
    /Ŷ :uŶe ŵaŶy of us caŵe 
together to celeb rate the Q ueen’ s 
WlaƟŶuŵ :uďilee. dŚere ǁere 
street parƟes aŶd aŌerŶooŶ teas 
Őalore across our coŵŵuŶiƟes 
and you can see the photos from 
this great occasion in our special 
:uďilee 'allery.
    E lsew here w e share ideas for 
fun things that are free to do and 
w ill k eep the family occupied this 
summer, and w e get out into the 
ŐardeŶ to eǆplore tŚe ďeŶefits of 
community gardens.  
    / Śope you fiŶd tŚis ediƟoŶ 
iŶforŵaƟve aŶd useful. /f you 
Śave aŶy ƋuesƟoŶs or ideas, 
please get in touch.

A n n e  H i n c h e y
Group Chief Executive

�very eīort Śas ďeeŶ ŵade 
to ensure the accuracy of the 
iŶforŵaƟoŶ iŶ tŚis puďlicaƟoŶ. 
titŚ tŚe everͲcŚaŶŐiŶŐ 
circuŵstaŶces ǁe ǁould advise 
resideŶts to cŚecŬ upͲtoͲdate 
iŶforŵaƟoŶ oŶ our ǁeďsite 
w w ha. co. uk , the W elsh 
'overŶŵeŶt ǁeďsite, Wuďlic 
H ealth W ales w eb site and other 
oĸcial aŶd reputaďle sources.

'et social ǁitŚ tales 
&  W est H ousing

F a c e b o o k
faceb ook . com/
w w housing

dǁiƩer
@ w w ha

L i n k e d i n
link edin. com/ company/
w w ha
I n s t a g r a m
instagram. com/
w w housing

ϰ DaŬiŶŐ sure ǁe Őet value for 
money 

ϲ 'eƫŶŐ tŚe Śelp you Ŷeed 
ǁitŚ your fiŶaŶces 

ϵ &iŶd out tŚe appliaŶces tŚat 
eat the most energy in your 
home 

ϭϰ Kur ŶeǁͲlooŬ Ƌuarterly 
performance report

Ϯϰ zour WlaƟŶuŵ :uďilee pŚotos
Ϯϴ &roŵ ��Ys to ďoŶfires ʹ 

w hat you can do to k eep the 
noise dow n and b e a good 
neighb our  

ϯϮ Wuǌǌles
ϯϰ &ree fuŶ ʹ places to taŬe tŚe 

family that don’ t cost money
ϯϱ � day iŶ tŚe life of a ͙. ^ite 

S uperintendent
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N E W SM O N E Y  M A TTE R S

for money
DaŬiŶŐ tŚe ŵost of our ŵoŶey is ŵore iŵportaŶt tŚaŶ ever, ďotŚ for our 
residents and us as a landlord.
    &roŵ tŚe services ǁe provide to tŚe Śoŵes ǁe ďuild, ǁe ǁorŬ Śard 
to acŚieve value for ŵoŶey. dŚat doesŶ͛t ŵeaŶ ǁe Őo for tŚe cŚeapest 
opƟoŶ, ďut ǁe focus oŶ value sucŚ as tŚe Ƌuality of ŵaterials ǁe use, for 
ex ample, in our new  k itchens and b athrooms.  W e discuss w ith you w hat 
ŵaƩers to you so tŚat ǁe caŶ uŶderstaŶd ǁŚat you Ŷeed.
    ,ere are soŵe of tŚe ǁays ǁe are ǁorŬiŶŐ ŵore eĸcieŶtly to provide 
safe and secure homes for as long as you w ant them.  

ZeƉairs

W hen you report a repair, our 
teaŵs aiŵ to fiǆ tŚe fault oŶ tŚeir 
first visit, ǁŚerever possiďle. 
    W e are currently ab le to repair 
7 o u t  o f  10 repairs duriŶŐ tŚe first 
visit, ǁŚicŚ saves our operaƟves 
Ɵŵe ďy Ŷot ŚaviŶŐ to returŶ a 
secoŶd Ɵŵe. dŚe result is a ďeƩer 
service for resideŶts aŶd ŚiŐŚer 
saƟsfacƟoŶ levels at 9.5 o u t  o f  10.  

    There are occasions w hen 
our operaƟves ǁill ďe carryiŶŐ 
out a repair aŶd ŶoƟce aŶotŚer 
ŶoŶͲurŐeŶt repair aŶd caŶ ŵaŬe 
a note of the parts needed or 
measurements, so they can 
returŶ ǁitŚ tŚe riŐŚt eƋuipŵeŶt 
saviŶŐ Ɵŵe oŶ aŶotŚer call out. 
( For more information on our 
repairs performance see page 16) .

�ƵiůĚiŶŐ
n e w  
h o m e s  
^iŶce ǁe lauŶcŚed our ϭϬͲ
year loŶŐͲterŵ coŶstrucƟoŶ 
partŶersŚip iŶ ϮϬϭϴ ǁitŚ a 
Ŷuŵďer of telsŚ coŶstrucƟoŶ 
partŶers, ǁe Śave ďuilt ŚuŶdreds 
of new  homes.  
    This has allow ed us to w ork  
ŵore eĸcieŶtly ǁitŚ a raŶŐe 
of small, medium and large 
ďusiŶesses across tales to deliver 
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M O N E Y  M A TTE R S

ŵucŚͲŶeeded Ŷeǁ Śoŵes aŶd 
secure j ob s.  
    W hilst last year w as a 
challenging one for the 
coŶstrucƟoŶ iŶdustry, ǁe 
coŶƟŶued to ǁorŬ ǁitŚ our 
partners w ho b uilt 326 n e w  
h o m e s  a c r o s s  W a l e s .   
    This year w e are currently on 
site b uilding another 78 0 n e w  
h o m e s .

T a i l o r e d  
reŶt ƉůaŶs

Kur ŚousiŶŐ staī are aďle to Śave 
tŚe riŐŚt coŶversaƟoŶs ǁitŚ you 
if you are struggling w ith rent 
payments.    
    ^iŶce iŶvesƟŶŐ iŶ our Ŷeǁ 
payŵeŶt plaŶ systeŵ iŶ ϮϬϭϵ, ǁe 
Śave ďeeŶ aďle to tailor payŵeŶt 
plaŶs tŚat are aīordaďle for 
residents.  
    �urreŶtly ǁe Śave ϵ,ϳϲϱ 
residents w ith payment plans.
    /f you are ŚaviŶŐ trouďle 
maintaining your rent payments, 
please speak  w ith your H ousing 
Kĸcer, ǁŚo caŶ Śelp.

^ƵƉƉŽrt ǁheŶ ǇŽƵ ŶeeĚ it

�efore ŵoviŶŐ iŶto a tales 
&  W est H ousing home as a 
new  resident, our Tenancy 
^upport Kĸcers ;d^KsͿ ǁill 
w ork  w ith you to complete a 
preͲteŶaŶcy ďudŐet. /Ŷ tŚis 
ǁay you caŶ receive advice 
and support w ith b ills and 
any deb t, and mak e sure that 
you caŶ aīord to live iŶ your 
home.
    �veryoŶe ǁŚo lives iŶ oŶe 
of our homes has access to 
fiŶaŶcial Śelp froŵ our d^Ks. 
They can help you to claim 
tŚe ǁelfare ďeŶefits you are 
eŶƟtled to aŶd caŶ support 
you ǁitŚ advice oŶ ŵaŶaŐiŶŐ 
your money and deb ts.  
    &or eǆaŵple, reŐular 
b udget check s can help you 

k eep on track  w ith your income 
and b ills, and can highlight 
areas w here you could reduce 
spending.  I t can also spot areas 
ǁŚere tŚere ŵay ďe addiƟoŶal 
grants or funds you can claim.  
    Y our TS O  can also help you 
to mak e your claims.  They can 
also Śelp ďy suŐŐesƟŶŐ aŶd 
w ork ing w ith other agencies 
ǁŚo are aďle to oīer Śelp sucŚ 
as ^tep�ŚaŶŐe iŶ cases of ŚiŐŚͲ
level deďt. 
    They also w ork  w ith the 
drussell drust to ideŶƟfy 
resideŶts struŐŐliŶŐ to aīord 
food.  
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M O N E Y  M A TTE R S

,eůƉiŶŐ tŽ ŵaŶaŐe ǇŽƵr ŵŽŶeǇ 
t h r o u g h  t h e  c o s t  o f  l i v i n g  c r i s i s
dŚe cost of liviŶŐ crisis is ŚiƫŶŐ 
everyoŶe. �s tŚe prices of 
everyday liviŶŐ iŶcrease froŵ tŚe 
food w e eat to how  w e heat and 
pow er our homes, our Tenancy 
^upport Kĸcers are ŚelpiŶŐ ŵore 
and more residents.  H ere are 
some of the w ays they are helping.

,eůƉ ǁith ďiůůs
teůsh tater’s ,eůƉh tariī is 
designed to help the low est 
income households w ith their 
doŵesƟc ǁater ďills. do Ƌualify, 
someone in your household must 
receive at least oŶe ŵeaŶsͲtested 
ďeŶefit aŶd tŚe coŵďiŶed aŶŶual 
household income must b e b elow  

άϵ,ϳϬϬ for siŶŐle people, άϭϰ,ϲϬϬ 
for tǁo aŶd άϭϲ,ϭϬϬ for ϯ or 
ŵore people. /f you Ƌualify, telsŚ 
W ater w ill cap your w ater b ill so 
you ǁoŶ͛t pay over άϮϲϲ.ϰϳ a 
year.  
    do ŵaŬe aŶ applicaƟoŶ visit 
ĚǁrĐǇŵrƵ͘ĐŽŵͬeŶͬsƵƉƉŽrtͲǁithͲ
ďiůůsͬheůƉƵͲtariī and complete 
tŚe applicaƟoŶ oŶliŶe or riŶŐ 
08 00 052 0145.
    /Ŷ :uŶe telsŚ 'overŶŵeŶt 
announced a £ 4m i l l i o n  f u e l  
v o u c h e r  s c h e m e  to help some of 
tŚe ŵost vulŶeraďle ŚouseŚolds. 
The ex tra help w ill b e targeted 
toǁards people ǁitŚ preͲpayŵeŶt 
meters and households not 
connected to mains gas.  I t w ill 

also include a H e a t  F u n d  for 
eliŐiďle ŚouseŚolds liviŶŐ oī tŚe 
gas grid.  V ouchers w ill range from 
άϯϬ iŶ suŵŵer ŵoŶtŚs to άϰϵ iŶ 
ǁiŶter, ǁitŚ ŚouseŚolds receiviŶŐ 
up to tŚree voucŚers over a siǆͲ
month period.
    The W a r m  H o m e s  D i s c o u n t  can 
Őive you άϭϱϬ oī your electricity 
b ill for the w inter period b etw een 
Kctoďer ϮϬϮϮ aŶd DarcŚ ϮϬϮϯ, if 
you Ƌualify. 
    /f you Ƌualify it is applied to 
your electricity b ill.  Y ou could also 
Őet ŵoŶey oī your Őas ďill if your 
supplier provides you ǁitŚ ďotŚ 
gas and electricity ( k now n as a 
dual fuel tariīͿ. 
    /f you Őet tŚe 'uaraŶtee �redit 
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M O N E Y  M A TTE R S

element of P ension C redit the 
discount w ill normally b e applied 
autoŵaƟcally, or you sŚould 
receive a leƩer froŵ tŚe �tW 
ďetǁeeŶ Kctoďer aŶd �eceŵďer 
ϮϬϮϮ to let you ŬŶoǁ if you Ŷeed 
to taŬe aŶy acƟoŶ or coŶfirŵ aŶy 
details w ith them.
    I f you’ re on a low  income and 
ŐeƫŶŐ certaiŶ ďeŶefits you Śave to 
apply directly to your supplier for a 
discouŶt aŶd it s͛ ŐeŶerally ŐiveŶ oŶ 
a first coŵe, first served ďasis.
    &or ŵore iŶforŵaƟoŶ oŶ Śoǁ 
to apply visit ŵŽŶeǇheůƉer͘
ŽrŐ͘ƵŬͬeŶͬďůŽŐͬďeŶefitsͲ
eŶƟtůeŵeŶtsͬǁhatͲisͲtheͲǁarŵͲ
h o m e - d i s c o u n t - a n d - h o w - c a n - I -
aƉƉůǇ or speak  w ith your TS O .

P e r s o n a l  
/ŶĚeƉeŶĚeŶĐe 
WaǇŵeŶtͬ�ƩeŶĚaŶĐe 
A l l o w a n c e
/f you Śave a ŵeŶtal or pŚysical 
disab ility, you could consider 
applying for a P ersonal 
I ndependence P ayment ( P I P )  
( if you are w ork ing age)  or 
�ƩeŶdaŶce �lloǁaŶce ;if you are 
reƟreŵeŶt aŐeͿ.
    Y ou need to contact the 
�epartŵeŶt of torŬ aŶd 
P ensions b y telephone on 08 00 
9172222 to ŵaŬe aŶ iŶiƟal W/W 
claiŵ aŶd reƋuest aŶ applicaƟoŶ 
forŵ. /t is advised tŚat you seeŬ 
help from your Tenancy S upport 
Kĸcer or �iƟǌeŶs �dvice to 
coŵplete tŚe forŵ, ǁŚicŚ is Ƌuite 
lengthy and detailed.
    To claim �ƩeŶĚaŶĐe �ůůŽǁaŶĐe 
you need to access the follow ing 
w eb site:  g o v .u k / g o v e r n m e n t /
ƉƵďůiĐaƟŽŶsͬaƩeŶĚaŶĐeͲ
a l l o w a n c e - c l a i m - f o r m  and 
complete the form online b efore 
priŶƟŶŐ  aŶd seŶdiŶŐ it to &reeƉŽst 
�tW �ƩeŶĚaŶĐe �ůůŽǁaŶĐe͕ 

or you can call the �ƩeŶĚaŶĐe 
�ůůŽǁaŶĐe ,eůƉůiŶe on 08 00 731 
0122 aŶd reƋuest tŚat tŚey seŶd 
you a form to complete.  Y our TS O  
or �iƟǌeŶs �dvice caŶ Śelp you 
complete this form.

�isĐreƟŽŶarǇ 
A s s i s t a n c e  F u n d
Y our TS O  can help you to apply 
to the �eƉartŵeŶt Žf tŽrŬ 
Θ WeŶsiŽŶs’ �isĐreƟŽŶarǇ 
A s s i s t a n c e  F u n d , w hich can help 
ǁitŚ payŵeŶts if  you Śave a 
delay iŶ ďeŶefit payŵeŶts, are oŶ 
a low  income or  in need of fuel 
voucŚers  ;�ŵerŐeŶcy �ssistaŶce 
WayŵeŶt &uŶdͿ. 
    dŚere is also Śelp availaďle for 
ďuyiŶŐ esseŶƟal furŶiture aŶd 
ǁŚite Őoods if you are ŵoviŶŐ 
iŶto your first Śoŵe or replaciŶŐ 
ďroŬeŶ esseŶƟal iteŵs, tŚrouŐŚ 
tŚe /Ŷdividual �ssistaŶce WayŵeŶt 
scheme.  
    Y ou can apply yourself online at
ŐŽǀ͘ǁaůesͬĚisĐreƟŽŶarǇ 
assistaŶĐeͲfƵŶĚͲĚafͬhŽǁͲaƉƉůǇ
or b y phoning 08 00 8 59 5924
ďut you caŶŶot Őet ŵore tŚaŶ ϱ 
grants in a year.

�isĐreƟŽŶarǇ 
H o u s i n g  P a y m e n t s  
Y ou can apply for these 
discreƟoŶary payŵeŶts if you 

Śave aŶ uŶaīordaďle ŚousiŶŐ 
cost, e.Ő. a sŚorƞall of ŚousiŶŐ 
ďeŶefit, reŶt arrears, ŵoviŶŐ 
costs, or b edroom tax .   
    I f successful the payments 
are usually made for a limited 
Ɵŵe, arouŶd ϭϯ ǁeeŬs, ǁŚilst 
you overcoŵe a fiŶaŶcial 
ŚardsŚip or ŵove to alterŶaƟve 
accoŵŵodaƟoŶ to suit your 
faŵily siǌe. ^oŵeƟŵes it caŶ also 
ďe a siŶŐle payŵeŶt to cover your 
costs of ŵoviŶŐ. 
    Y ou can apply for these through 
your local couŶcil ,ousiŶŐ �eŶefit 
department.  Y ou w ill need to 
b e in receipt of either H ousing 
�eŶefit or hŶiversal �redit 
H ousing C osts to b e considered.  
    do ŵaŬe aŶ oŶliŶe applicaƟoŶ 
visit your local couŶcil s͛ ǁeďsite 
aŶd searcŚ for ͚�iscreƟoŶary 
,ousiŶŐ WayŵeŶt applicaƟoŶ.͛  
zou ǁill Ŷeed to provide proof of 
income and ex penditure.

P e n s i o n  a n d  
P e n s i o n  C r e d i t s
I f you w ere b orn b etw een 
ϲ Kctoďer ϭϵϱϰ aŶd ϱ �pril 
ϭϵϲϬ you are eliŐiďle for tŚese 
payŵeŶts froŵ your ϲϲtŚ 
b irthday.   I deally you should 
ǁait for tŚe ͚iŶvitaƟoŶ to claiŵ͛ 
leƩer ǁŚicŚ is seŶt ďetǁeeŶ 
ϰ aŶd Ϯ ŵoŶtŚs prior to your 
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ϲϲtŚ ďirtŚday, ďut you caŶ claiŵ 
ǁitŚout tŚe leƩer Ŷo earlier 
tŚaŶ ϰ ŵoŶtŚs prior to your ϲϲtŚ 
b irthday.   
    C laims are made online:  g o v .
ƵŬͬŶeǁͲstateͲƉeŶsiŽŶͬhŽǁͲ
t o - c l a i m   or alterŶaƟvely ďy 
telephone:  08 00 731 78 98 .  
    /f you are sƟll ǁorŬiŶŐ, you 
may w ant to defer claiming your 
state pension.  Y ou can check  if 
you Ƌualify oŶ tŚe WeŶsioŶ �redit 
C alculator:  ŐŽǀ͘ƵŬͬƉeŶsiŽŶͲ
c r e d i t - c a l c u l a t o r . 

D e a l i n g  w i t h  d e b t s
Y our TS O  can help you to manage 
your deďts. &or eǆaŵple, tŚey caŶ 
Śelp you to ŵaŬe aŶ applicaƟoŶ 
to Śave arrears iŶ reŶt or couŶcil 
tax , or fuel or w ater deb t, paid 
directly to tŚe orŐaŶisaƟoŶs 
you oǁe tŚrouŐŚ your hŶiversal 
�redit eŶƟtleŵeŶt as a dŚird 
Warty �educƟoŶ. dŚere are 
liŵitaƟoŶs, ďut your d^K or local 
�iƟǌeŶs �dvice caŶ Śelp you. 
    /f you do Ŷot Śave eŶouŐŚ 
ŵoŶey to live oŶ ďecause of 
deducƟoŶs froŵ your hŶiversal 
C redit payments, you can ask  for 
a ͚fiŶaŶcial ŚardsŚip decisioŶ͛ to 
reduce your deducƟoŶs.

,eůƉ ǁith fŽŽĚ

Y our TS O  can help you get a food 
parcel from Trussell Trust if you 
are struŐŐliŶŐ to aīord food. 
    C are professionals such as 
Tenancy S upport W ork ers, 
�iƟǌeŶs �dvice staī, ,ealtŚ 
visitors, staī at scŚools aŶd social 
ǁorŬers ideŶƟfy people iŶ crisis 
and can issue them w ith a food 
ďaŶŬ voucŚer. dŚis ŵeaŶs people 
caŶ receive a food ďaŶŬ parcel of 
tŚree days͛ ŶutriƟoŶally ďalaŶced, 

ŶoŶͲperisŚaďle food froŵ tŚeir 
local food b ank .
    This food can b e collected 
from a foodb ank  centre or is 
soŵeƟŵes Śoŵe delivered to 
you. 'eŶerally, you caŶ oŶly 
receive ϯ parcels every ϲ ŵoŶtŚs, 
ďut tŚis is discreƟoŶary ďased oŶ 
iŶdividual circuŵstaŶces.

^ƵƉƉŽrt frŽŵ the 
G o v e r n m e n t
/Ŷ Day tŚe hK 'overŶŵeŶt 
announced a pack age of support 
to help millions of households 
across tŚe hK. dŚey are iŶcreasiŶŐ 
the ,ŽƵsehŽůĚ ^ƵƉƉŽrt &ƵŶĚ, 
w hich is managed b y local 
autŚoriƟes.
    They also announced a series 
of payments to help households, 
w hich include:

• �ŶerŐǇ �iůůs ^ƵƉƉŽrt ^Đheŵe
douďled to a oŶeͲoī άϰϬϬ 
payment as a grant.  E nergy 
suppliers ǁill deliver tŚis 
support to households 
ǁitŚ a doŵesƟc electricity 
ŵeter over siǆ ŵoŶtŚs froŵ 
Kctoďer. �irect deďit aŶd 
credit custoŵers ǁill Śave 
the money credited to their 

account, w hile customers w ith 
preͲpayŵeŶt ŵeters ǁill Śave 
the money applied to their 
ŵeter or paid via a voucŚer. 

• A  άϲϱϬ ŽŶeͲŽī �Žst Žf >iǀiŶŐ 
P a y m e n t  for those on means 
tested ďeŶefits. ,ouseŚolds 
w ho are eligib le w ill get a 
payŵeŶt of άϲϱϬ tŚis year, 
made in tw o instalments.  
This includes all households 
receiviŶŐ a Ŷuŵďer of ďeŶefits 
aŶd tŚe �tW ǁill ŵaŬe tŚe 
payment in tw o lump sums 
ʹ tŚe first froŵ :uly, ǁitŚ tŚe 
second in the autumn.                
    To b e eligib le you must 
eitŚer ďe claiŵiŶŐ tŚe ďeŶefits 
oŶ Day ϮϱtŚ ϮϬϮϮ, or Śave 
started a successful claim on 
that date.  

• A  ŽŶeͲŽī άϯϬϬ �Žst Žf >iǀiŶŐ 
P a y m e n t  for pensioner  
ŚouseŚolds as a topͲup to 
tŚeir aŶŶual tiŶter &uel 
WayŵeŶt iŶ Eoveŵďerͬ
�eceŵďer. 

&or ŵore iŶforŵaƟoŶ visit͗

g o v .u k / g o v e r n m e n t /
ƉƵďůiĐaƟŽŶsͬĐŽstͲŽfͲůiǀiŶŐͲ
sƵƉƉŽrtͬĐŽstͲŽfͲůiǀiŶŐͲsƵƉƉŽrtͲ
f a c t s h e e t - 26- m a y - 2022

/f you ǁould liŬe advice 
and support to manage 
your money, please 
contact your Tenancy 
^upport Kĸcer or call 
ϬϴϬϬ ϬϱϮ ϮϱϮϲ.

w w ha. co. uk  ϴ



M O N E Y  M A TTE R S

thiĐh aƉƉůiaŶĐe eats the ŵŽst 
e n e r g y  i n  y o u r  h o m e ?
A s gas, oil and electricity prices 
coŶƟŶue to rocŬet, ďeiŶŐ eĸcieŶt 
ǁitŚ our use of eŶerŐy Śas Ŷever 
b een more important.
    C hoosing the most energy 
eĸcieŶt ŚouseŚold appliaŶces 
caŶ Śelp you save eŶerŐy ʹ aŶd 
ŵoŶey ʹ oŶ ďills. ,oǁever, soŵe 
common household items use 
more energy than others.
    ,ere, ǁe fiŶd out ǁŚicŚ are tŚe 
b iggest users of electricity in the 
home, according to the E nergy 
^aviŶŐ drust aŶd oīer soŵe Ɵps 
oŶ Śoǁ to use tŚeŵ as eĸcieŶtly 
as possib le.

tashiŶŐ aƉƉůiaŶĐes

W ashing machines, dishw ashers 
and tumb le dryers account for 
ϭϰй of a typical eŶerŐy ďill.  

    The pow er needed to heat 
the w ater that they use pushes 
up coŶsuŵpƟoŶ, ŵaŬiŶŐ tŚeŵ 
eŶerŐyͲŚuŶŐry ŚouseŚold 
appliances.
   �cƟvely cŚoosiŶŐ to ǁasŚ clotŚes 
at a low er temperature can help 
reduce your eŶerŐy coŶsuŵpƟoŶ. 
hsiŶŐ your ǁasŚiŶŐ ŵacŚiŶe oŶ a 
ϯϬͲdeŐree cycle iŶstead of ŚiŐŚer 
teŵperatures, caŶ also save ŵoŶey. 
dry to avoid ǁasŚiŶŐ Śalf loads to 
save your ǁater.    
    dŚe saŵe advice Őoes for your 
disŚǁasŚer͗ use tŚe �co seƫŶŐ if 
it Śas oŶe aŶd try to ǁait uŶƟl it s͛ 
full to set it oī. 
    �void usiŶŐ a tuŵďle dryer for 
your clothes:  dry clothes on rack s 
inside w here possib le and safe or 
outside in w armer w eather, b ut 
ŵaŬe sure you leave a ǁiŶdoǁ 
opeŶ for veŶƟlaƟoŶ.

F r i d g e / f r e e z e r s  

&ridŐes aŶd freeǌers accouŶt 
for arouŶd ϭϯй of tŚe averaŐe 
household’ s energy b ill.  

ϵw w ha. co. uk  



M O N E Y  M A TTE R S

    These appliances need to 
stay oŶ all tŚe Ɵŵe, so tŚey͛re 
coŶƟŶually draǁiŶŐ poǁer to 
maintain a constant temperature.      
    They’ re also among the longest 
lasƟŶŐ appliaŶces iŶ our Śoŵe. 

E l e c t r o n i c s   

&roŵ laptops to dss to Őaŵe 
coŶsoles ʹ ǁe are ŵore reliaŶt 
on electronic gadgets than 
ever, aŶd tŚey Ŷoǁ accouŶt 
for arouŶd ϲй of our eŶerŐy 
ďills. ^oŵe of tŚe oldest advice 
reŵaiŶs relevaŶt͗ reŵeŵďer 
to turŶ your devices oī, Ŷot 
leaviŶŐ tŚeŵ oŶ staŶdďy, 
w here possib le.
    /f you are iŶvesƟŶŐ iŶ a Ŷeǁ 
ds, looŬ for tŚe ŵost eŶerŐyͲ
eĸcieŶt oŶe you caŶ aīord, or 
cŚoose a sŵaller screeŶ siǌe to 
save oŶ ruŶŶiŶŐ costs. 

>iŐhƟŶŐ

>iŐŚƟŶŐ taŬes up arouŶd ϱй of 
aŶ averaŐe Śoŵe s͛ total eŶerŐy 
b ill.  Y ou can reduce the amount 
of energy you use b y replacing 
ŚaloŐeŶ ďulďs ǁitŚ >��s. /f tŚe 
averaŐe ŚouseŚold replaced all 
ďulďs ǁitŚ >��s, it ǁould cost 
aďout άϭϲϬ aŶd save arouŶd άϱϱ 
a year on b ills.

dŚe typical fridŐeͲfreeǌer Śas a 
lifespaŶ of ϭϳ years͊ ^iŶce tŚey͛ll 
ďe oŶ Ϯϰ Śours a day, aŶd could 
last you ϭϳ years, tŚere s͛ a ŚuŐe 
ďeŶefit to iŶvesƟŶŐ iŶ aŶ eŶerŐy 
eĸcieŶt oŶe. dŚe Ŷeǆt Ɵŵe 

you’ re b uying a new  fridge or 
freeǌer, coŶsider tŚe sŵallest tŚat 
meets your needs, as w ell as the 
ŚiŐŚest rated oŶe you caŶ aīord. 
    ZeŐular defrosƟŶŐ caŶ also 
help.

    M ak e sure you turn your lights 
oī ǁŚeŶ you͛re Ŷot usiŶŐ tŚeŵ 
or ǁŚeŶ you leave a rooŵ. dŚis 
ǁill also save you oŶ your aŶŶual 
energy b ills.

C o o k i n g

�rouŶd ϰй of your 
energy b ill is spent 
on pow ering k itchen 
appliances, including 
tŚe Śoď, oveŶ, ŬeƩle 
aŶd ŵicroǁave.   
    Dicroǁaves are 
ŵore eĸcieŶt tŚaŶ 
oveŶs at cooŬiŶŐ, as 

they only heat the food and not 
tŚe air space iŶside. dry to avoid 
overfilliŶŐ tŚe ŬeƩle aŶd save oŶ 
your electricity b ill.
   
&or ŵore Ɵps aŶd advice visit 
e n e r g y s a v i n g t r u s t .o r g .u k
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�uŶcaŶ ^uddell,
 resident,

 >lys ,afreŶ, 
N ew tow n

A  s t a b l e  a n d  s e c u r e  h o m e
tŚeŶ tŚe oǁŶer of tŚeir privately 
rented home passed aw ay and 
the family w anted to sell the 
property, �uŶcaŶ ^uddell aŶd 
his w ife S ian faced an uncertain 
future ǁitŚ Ŷo roof over tŚeir 
heads.
    dŚey ǁere ŐiveŶ a ϱϲͲday 
ŶoƟce period to fiŶd a Ŷeǁ 
Śoŵe aŶd aŌer coŶtacƟŶŐ Woǁys 
C ounty C ouncil w ere placed on 
the common housing list.
    dŚeir reƋuest ǁas passed to 
W ales &  W est H ousing and tw o 
ŵoŶtŚs later tŚey ŵoved iŶto 
>lys ,afreŶ, a reƟreŵeŶt ŚousiŶŐ 
complex  in N ew tow n.
    “ W ales &  W est H ousing w ere 
ab solutely superb  w ith us,”  said 
�uŶcaŶ. ͞te ǁere iŶvited to vieǁ 
the property and signed up on the 
same day.  W e got the k eys tw o or 
tŚree days later aŶd ŵoved iŶ. /t 
tooŬ arouŶd seveŶ ǁeeŬs iŶ total 
froŵ fiŶdiŶŐ out ǁe ǁere ŐoiŶŐ to 

b e made homeless.
    “ W e w ere treated ex tremely 
ǁell, ǁe ǁere oīered Śelp 
ǁitŚ tŚe ŵove itself, Śelp ǁitŚ 
arraŶŐiŶŐ aŶytŚiŶŐ fiŶaŶcially if 
ǁe Ŷeeded it. /t ǁas a very siŵple 
process. ”
    >lys ,afreŶ Śas ϯϮ Ňats, ǁitŚ a 
day room and laundry room, and 
is coŶveŶieŶtly located Ŷear tŚe 
tow n centre.
    �uŶcaŶ aŶd ^iaŶ s͛ Śoŵe ďecaŵe 
availaďle aŌer a previous resideŶt 
leŌ tŚe property aŶd �uŶcaŶ said 
they w ere impressed w ith the 
coŶdiƟoŶ of tŚe apartŵeŶt as sooŶ 
as tŚey vieǁed it.
    ͞/t ǁas lovely, cleaŶ aŶd ďriŐŚt 
so they really had done a lot 
of w ork  to get it ready for us.  
�s / Śave aŶ uŶderlyiŶŐ ŚealtŚ 
coŶdiƟoŶ / ǁas aďle to ŵove iŶ 
despite ďeiŶŐ youŶŐer tŚaŶ ϱϱ.
    “ W e are younger than the 
averaŐe aŐe of resideŶts Śere, 

w hich w as a b it of a concern 
ďefore ǁe ŵoved iŶ. ,oǁever, 
everyoŶe Śas looŬed aŌer us. te 
Śave a faŶtasƟc liƩle Śoŵe.͟
    DoviŶŐ iŶto >lys ,afreŶ Śas 
ŐiveŶ �uŶcaŶ a fresŚ start, 
enab ling him to w ork  again and 
ŚaviŶŐ peace of ŵiŶd tŚat Śis 
property w ill b e maintained in a 
Ɵŵely fasŚioŶ.
    ͞/t s͛ provided tŚree tŚiŶŐs ʹ 
stab ility, security and it’ s b oosted 
ŵy coŶfideŶce. / ďelieve / ǁas iŶ 
a b it of a mess from a physical 
aŶd ŵeŶtal poiŶt of vieǁ ďefore / 
ŵoved iŶ. ^iŶce &eďruary /͛ve Őot 
ŵyself a partͲƟŵe ũoď ǁŚicŚ Śas 
ŐiveŶ ŵe security. &or tŚe first 
Ɵŵe ǁe͛re Ŷot privately reŶƟŶŐ 
so w e feel w e are supremely luck y 
aŶd privileŐed to ďe Śere. te 
Śave tŚe security aŶd staďility ǁe 
Ŷeed. /t s͛ a perfect liƩle Śoŵe 
for us. te doŶ͛t ǁaŶt to ŵove 
anyw here else, w hy w ould w e? ”

We were in our Wales & 
West Housing home within 
seven weeks of finding out 
we were going to be made 
homeless. 
    Moving house can be a 
stressful process at the best 
of times but they made it as 
easy as they could.

“
N E W  H O M E S

“
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O u r  n e w  h o m e s
W e are determined to play our 
part iŶ ŚelpiŶŐ to solve tŚe 
housing crisis in W ales b y b uilding 
more new  homes for social rent.
    >ast year, despite cŚalleŶŐes 
ǁitŚiŶ tŚe coŶstrucƟoŶ iŶdustry, 
w e completed 326 n e w  h o m e s  
ʹ tŚe ŚiŐŚest Ŷuŵďer ǁe Śave 
delivered iŶ a siŶŐle year for over 
ϮϬ years. 
    /Ŷ tŚe first ϯ ŵoŶtŚs of tŚis 

year, ǁe Śave coŵpleted 106 n e w  
h o m e s  too and started w ork  on 
62 ŵore across ϯ sites. 
    �y tŚe eŶd of DarcŚ, ǁe Śad Ϯϳ 
developŵeŶt proũects uŶderǁay, 
tŚat ǁill deliver a total of 78 0 
n e w  h o m e s . dŚese are iŶ �ardiī, 
�aerpŚilly, �ridŐeŶd, sale of 
'laŵorŐaŶ, �arŵartŚeŶsŚire, 
P emb rok eshire, C eredigion, 
Woǁys, �oŶǁy, &liŶtsŚire aŶd 

W rex ham.  W e are look ing to start 
w ork  on more sites, too.  
    ^aƟsfacƟoŶ for our Ŷeǁ Śoŵes 
is high w ith residents scoring 9.7 
o u t  o f  10.  The top things they said 
tŚey liŬed ǁas tŚe layout aŶd siǌe 
of tŚeir Ŷeǁ Śoŵes aŶd tŚe Ƌuiet 
locaƟoŶ. 
    H ere’ s w hat some of our 
residents say ab out their new  
homes:

“ A  place to call home”  is 
how  some of our residents 
describ ed their new  W W H  
apartments in the popular 
seaside toǁŶ of �arry. 
    ^oŵe of tŚe first resideŶts 
ǁŚo ŵoved iŶto tŚe 
ϳϮͲapartŵeŶt developŵeŶt iŶ 
�pril ǁere previously liviŶŐ iŶ 
teŵporary accoŵŵodaƟoŶ.
    �uilt iŶ Ϯ ďlocŬs of ϰ Θ ϱ 
storeys, tŚe developŵeŶt at 
^uďǁay Zoad provides ŵucŚ 
Ŷeeded ŵoderŶ, ŚiŐŚ Ƌuality, 
eŶerŐyͲeĸcieŶt ϭͲ  aŶd 
ϮͲďedrooŵ apartŵeŶts. 
    >ocal Śotel ǁorŬer >uŬe 
W eb b er said:  “ M y new  home 
ǁill ŵaŬe sucŚ a diīereŶce. / 
Śave tǁo soŶs ǁŚo ǁere Ŷot 
aďle to visit ŵe ǁŚeŶ / lived iŶ 
teŵporary accoŵŵodaƟoŶ, 
Ŷoǁ tŚey caŶ coŵe aŶd visit 
ŵe ǁŚeŶever tŚey ǁaŶt.͟
    A nother resident Tom 
H odges said:  “ I ’ m so happy to 
Śave a place / caŶ call Śoŵe at 
last. ”

^ƵďǁaǇ ZŽaĚ͕ �arrǇ͕ saůe Žf 'ůaŵŽrŐaŶ

Housing Officer Danielle Gouge, 
with new resident, Tom Hodges

“ My new home will 
make such a difference”

Luke Webber

Subway Road, Barry
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/Ŷ :uŶe resideŶts ŵoved iŶto 
our first developŵeŶt iŶ 
�arŵartŚeŶsŚire of ϰ Ŷeǁ Śouses 
aŶd Ϯ Ňats.
    �are ǁorŬer �lsďetŚ :eŶŬiŶs aŶd 
Śer ŐroǁŶͲup soŶ ǁere aŵoŶŐ 
tŚe first to ŵove iŶto tŚeir Ŷeǁ 
ϮͲďed Śouse aŌer doǁŶsiǌiŶŐ 
from a larger W W H  home near 
>laŶdeilo.
    “ The garden in my old house 
ǁas ŐeƫŶŐ too ŵucŚ to looŬ 
aŌer, so ŵy Ŷeǁ Śouse is ideal 
for w hat I  w ant.  I t ’ s closer to my 
daughter too. ”  
    ͞/t s͛ a Ŷice liƩle estate aŶd tŚe 
ŐardeŶ is a ŵaŶaŐeaďle siǌe. /͛ŵ 
ŐoiŶŐ to ďe very Śappy Śere.͟
    ,er ŶeiŐŚďour �Śelsea �uŶŶe 
and her tw o young children w ere 
liviŶŐ at Śoŵe ǁitŚ Śer pareŶts 
ďefore ŵoviŶŐ to �los z WortŚŵyŶ.
    ^Śe said͗ ͞/t s͛ a lovely area, 
close to my son’ s school and my 
w ork .  I t ’ s the perfect house for me 
and the b oys. ”

&ootďall faŶ Ziley ^trutŚers 
and his dad S am w ere among 
tŚe first resideŶts to ŵove 
into our new  homes at H eol 
'ruīydd iŶ EeǁtoǁŶ.
    �uilt ďy ^z ,oŵes, tŚe 
developŵeŶt is a ŵiǆ of 
ϭϲ tǁo ďed Śoŵes, ϯ four 
ďed Śoŵes aŶd ϲ oŶe ďed 
apartments.
    “ I ’ m really look ing forw ard 
to playing footb all in the 
garden and w atching footb all 
on TV  together in our new  
home”  said R iley, w ho 
supports DaŶcŚester hŶited.

C l o s  Y  P o r t h m y n ,  A b e r g w i l i ,  C a r m a r t h e n s h i r e

,eŽů 'rƵīǇĚĚ͕ EeǁtŽǁŶ͕ WŽǁǇs

Elsbeth 
Jenkins

“ I’m going to be
very happy here”

Chelsea 
Dunne

It’s the perfect house 
for me and the boys.”

ϭϯw w ha. co. uk  
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te ǁaŶt to provide tŚe ďest 
services ǁe caŶ aŶd are alǁays 
looŬiŶŐ for ǁays to iŵprove. 
    /ŶvolviŶŐ you, our resideŶts, 
in the design and management 
of services, ǁe ŬŶoǁ, is tŚe ďest 
ǁay to eŶsure services are ǁŚat 
people need and w ant and that 
Ƌuality aŶd perforŵaŶce ŵeets 
eǆpectaƟoŶs.
    Wart of tŚat iŶvolveŵeŶt 
is telling you ab out our 
perforŵaŶce iŶ tŚe delivery 
of services. &or ŵaŶy years, iŶ 
every issue of /Ŷ doucŚ ǁe Śave 
iŶcluded iŶforŵaƟoŶ aďout 
perforŵaŶce ʹ tŚe Őood aŶd tŚe 
ďad ʹ so tŚat you caŶ see Śoǁ 
w ell w e are doing, read ab out the 
acƟoŶs ǁe are taŬiŶŐ to iŵprove 
aŶd Őive us feedďacŬ aďout ǁŚat 

else ǁe sŚould do to Őet ďeƩer.
    ZesideŶt parƟcipaƟoŶ is a 
ceŶtral part of staī roles aŶd tŚe 
w ay w e run the b usiness.  O ur 
ethos is to listen and understand 
ǁŚat ŵaƩers to you aďout tŚe 
services you ǁaŶt so tŚat ǁe caŶ 
design the w ay w e w ork  and w hat 
ǁe do to acŚieve tŚe outcoŵes 
ǁe Śave ďeeŶ told people ǁaŶt. 
    O ur aim is to engage w ith 
residents in a w ay that suits them 
in order to understand w hat 
ŵaƩers aŶd to tŚeŶ tailor Śoǁ 
and w hat w e do to meet each 
persoŶ s͛ prioriƟes.
    te ďelieve ďy listeŶiŶŐ aŶd 
engaging w ith you w e can 
deliver tŚe ďest service possiďle. 
Eot everyoŶe is tŚe saŵe aŶd 
tŚerefore our services are Ňeǆiďle 

as ǁe try to ŵeet iŶdividual 
Ŷeeds ǁŚere ever ǁe caŶ. te asŬ 
for feedb ack , for ex ample, w hen 
ǁe Śave coŵpleted a repair, let 
a property or responded to an 
iŶcideŶt of aŶƟͲsocial ďeŚaviour 
in order to learn ab out w hat 
w ork ed and w hat needs to 
iŵprove. 
    te ǁaŶt you to ďe acƟvely 
iŶvolved iŶ coŶƟŶuously 
iŵproviŶŐ our services aŶd 
iŶforŵaƟoŶ aďout perforŵaŶce 
contained in the nex t few  pages 
w ill enab le you to see the 
progress w e are mak ing.
    dŚe fiŐures iŶ tŚis report are for 
:aŶuary to DarcŚ ϮϬϮϮ.

,Žǁ are ǁe ƉerfŽrŵiŶŐ?

w w ha. co. uk  ϭϰ
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ZeƉairs aŶĚ
     m a i n t e n a n c e

9, 28 9
reƉairs

�etǁeeŶ :aŶ Ͳ Dar
ǁe ĐŽŵƉůeteĚ

T h a t ’ s  a n  a v e r a g e  o f  
ϳϭϰ reƉairs Ɖer ǁeeŬ

Y o u  s a i d  y o u  w a n t e d  

Ƶs tŽ fiǆ ǇŽƵr reƉairs 

ŽŶ ŽƵr first ǀisit͘

�etǁeeŶ :aŶ Ͳ Dar ǁe fiǆed 
7 o u t  o f  10 repairs oŶ our first visit.

te are aďle to oīer appoiŶtŵeŶts for ŶoŶͲ
emergency repairs w ithin tw o w eek s of the 
repair b eing reported.  
    A ll emergency repairs are programmed 
accordingly.

�veraŐe Ŷo. of 
days tak en to 

complete repairs

0

1 0

2 0

3 0

4 0

5 0

6 0

ϬͲϱ 
days

ϲͲϭϬ 
days

ϭϭͲϭϱ 
days

ϭϲн 
days

52%

17%
10%

21%

E lectrical repairs
 Ͳ ϴ days averaŐe

^aƟsfaĐƟŽŶ
raƟŶŐ

9.5
out of ϭϬ

,eaƟŶŐ repairs 
Ͳ ϲ days averaŐe

Dore tŚaŶ ϭ iŶ ϱ repairs tooŬ loŶŐer 
tŚaŶ ϭϲ days due to our ŚeaƟŶŐ 
suppliers b eing unab le to get parts.   
    te also Śad soŵe addiƟoŶal delays 
w ith gas repairs due to recruitment 
to fill vacaŶcies caused ďy soŵe 
eŶŐiŶeers leaviŶŐ aŶd otŚers ďeiŶŐ 
promoted.  

�etǁeeŶ 
J a n  -  M a r

o f  a r r a n g e d  
aƉƉŽiŶtŵeŶts

ǁere ŬeƉt

 99%

ϭϱw w ha. co. uk  
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I n your homes, w e carried out:

I n communal areas of our schemes, w e carried out:

<eeƉiŶŐ ǇŽƵ safe

9, 729
11, 478

Őas servicesͬ
safety check s

electrical tests

fire risŬ assessŵeŶts

asďestos iŶspecƟoŶs

w ater check s

311
18 3

78

Y o u r  f e e d b a c k

Y o u  l i k e d :
• &rieŶdly, professioŶal operaƟves
• E asy to report
• A ppointments k ept

that ǇŽƵ ǁaŶt tŽ see iŵƉrŽǀe͗
• Zepairs coŵpleted iŶ oŶe visit
• Zepairs coŵpleted ƋuicŬer
• Zepairs stay fiǆed

This year, w e plan to install

433
k itchens

343
w indow s

b athrooms
207

doors
377

b oilers
356

99%
ĐŽŵƉůiaŶt

>ast year ǁe iŶvested 

£ 775, 322 
oŶ retrofiƫŶŐ soŵe Śoŵes ǁitŚ 

eŶerŐyͲeĸcieŶt Ŷeǁ tecŚŶoloŐies 
such as air source heat pumps, 

ŵecŚaŶical ŚeatͬveŶƟlaƟoŶ systeŵs, 
Ws ;solarͿ paŶels aŶd ďaƩeries 

and/ or new  w indow s and doors to 
decarb onise our homes.   

w w ha. co. uk  ϭϲ
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,eůƉ ŵe ƉaǇ

�ŶƟͲsŽĐiaů 
b e h a v i o u r

of people are presently k eeping 
to the repayment arrangements 

ǁe Śave aŐreed ǁitŚ tŚeŵ 
(June 2022)

^aƟsfaĐƟŽŶ
raƟŶŐ

6.8
out of ϭϬ

6, 417
people are paying b y 
�irect �eďit, ǁŚicŚ is 
the simplest w ay to 

pay your rent

W e aim to support people to pay their 
reŶt aŶd act ƋuicŬly ǁŚeŶ tŚey doŶ͛t, 
to understand w hy and help them 
overcoŵe ďarriers.  dŚere ǁere 143
people iŶ ŚiŐŚ level arrears aŶd, ǁitŚ tŚe 

right support, this has reduced to 90 cases.  
    te Śelp people ŵove iŶto tŚeir Ŷeǁ Śoŵe aďle to aīord tŚeir 
rent and access funding to help them set up their home w ith 
esseŶƟal iteŵs.
    dŚis year ǁe͛ve Śelped ŵore tŚaŶ 450 households access grants, 
funding and support to help them w ith rent payments, manage 
deďts, ŵaǆiŵise iŶcoŵe, food parcels, fuel voucŚers, aŶd furŶiture 
and w hite goods pack ages.    
    W e assisted residents access £ 18 2, 000 of �iscreƟoŶary ,ousiŶŐ 
P ayments to help them pay their rent.   
    &or ŵore iŶforŵaƟoŶ oŶ Śoǁ ǁe caŶ Śelp see paŐes ϰ aŶd ϱ.

45
ongoing 

noise cases

The most commonly reported issue is:

  EK/^�
W e are currently dealing w ith

Kur specialist EeiŐŚďourŚood �ispute Kĸcers are usiŶŐ 
a restoraƟve approacŚ iŶ ϯϭ cases to Śelp tŚose iŶvolved 

uŶderstaŶd tŚe iŵpact tŚeir ďeŚaviour is ŚaviŶŐ oŶ 
otŚers aŶd ďriŶŐ aďout lasƟŶŐ cŚaŶŐe iŶ ďeŚaviours.

te dealt ǁitŚ ϯϯϵ cases, 
of ǁŚicŚ ϭϴϭ reƋuired 
iŶvesƟŐaƟoŶ aŶd acƟoŶs, 
soŵeƟŵes iŶvolviŶŐ partŶers 
such as the police and other 
community safety partners.      
    te also dealt ǁitŚ ϭϱϴ 
reports reƋuiriŶŐ otŚer 
assistaŶce aŶd advice.

Z�Ed �ZZ��Z^

0.0

0.5

1.0

1.5

2.0

2.5

3.0

3.5

4.0

3.70%
3.41%

2.65%

2019 2020 2021

339
c a s e s

143 90
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I  w a n t  a  h o m e

Y o u r  f e e d b a c k

 Y o u  l i k e d :
• >ocaƟoŶ of tŚe property
• P roperty suits your needs

that ǇŽƵ ǁaŶt tŽ see iŵƉrŽǀe͗
• C leanliness of the property
• O utstanding repairs

^aƟsfaĐƟŽŶ
raƟŶŐ

9.3
out of ϭϬ

dŚe saƟsfacƟoŶ rate Ͳ 
that’ s the score that you 
Őive us for our service 
ǁŚeŶ fiŶdiŶŐ a Śoŵe Ͳ 
remains high.

te Śave iŵproved tŚe Ɵŵe 
ǁe relet properƟes to aŶ 
averaŐe 65 d a y s  to relet an 
empty property compared to 
ϳϬ days a year aŐo.  

327
Śoŵes duriŶŐ :aŶ Ͳ Dar

W e letZeͲůeƫŶŐ ŽƵr ƉrŽƉerƟes

0

1 0

2 0

3 0

4 0

5 0

6 0

7 0

8 0

ϮϬϮϭ ϮϬϮϮ

N
um

be
r o

f d
ay

s

70 65
te speaŬ ǁitŚ poteŶƟal 
new  residents to help 
them decide w hether the 
property is right for them.  
&or eǆaŵple, is it tŚe riŐŚt 
locaƟoŶ, close to tŚe services 
tŚey Ŷeed aŶd aīordaďle͍

H o w  w e  r u n  o u r  b u s i n e s s

W�Z&KZD�E�� Z�WKZd

�ŽŵƉůaiŶts

/Ŷ total ǁe received

27
complaints

dŚe averaŐe ǁaiƟŶŐ Ɵŵe for resideŶts 
calling our repairs line w as 21 s e c o n d s .

dŚe averaŐe Ɵŵe for our ŚousiŶŐ 
support lines w as 39 s e c o n d s .

dŚe ďusiest Ɵŵes 
to call our repairs 

and housing support 
lines are b etw een 
ϵaŵ aŶd ϭϮpŵ.

�etǁeeŶ :aŶuary aŶd 
DarcŚ ǁe received  

301
repairs aŶd ŚeaƟŶŐ calls 

per day and

150
calls aďout reŶt, leƫŶŐs, 

ŚousiŶŐ advice or �^� 
per day 

w w ha. co. uk  ϭϴ
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�re ǁe aŶ eĸĐieŶt ŽrŐaŶisaƟŽŶ?

New homes

Overheads

Interest on loans

People

Maintaining and upgrading our homes

3 8 p

2 7 p

1 3 p
6 p

1 6 p

>ŽŽŬiŶŐ aŌer ŽƵr hŽŵes

H ere is how  w e spent 
e v e r y  £ 1 

of your reŶt iŶ ϮϬϮϭ

�uriŶŐ ϮϬϮϭ ǁe speŶt

£ 2, 911
oŶ operaƟŶŐ costs for 

each of our homes ( not 
including maj or repairs)

0.0

0.5

1.0

1.5

2.0

2.5

2 0 1 8

ZeacƟve

2 0 1 9 2 0 2 0 2 0 2 22 0 2 1

C omponent replacement M aj or repairs C yclical �veraŐe

ZeiŶvestŵeŶt iŶ properƟes, reacƟve ŵaiŶteŶaŶce
and cyclical maintenance per home ( R P I  adj usted)

£’
00

0 
pe

r u
ni

t

dŚis is Śoǁ ǁe reiŶvest iŶ ŵaiŶtaiŶiŶŐ our Śoŵes. Eeǁ 
k itchens, b athrooms, replacement w indow s and front 
doors, roofs and b oilers mak e up the components w hile 
cyclical ǁorŬ iŶcludes decoraƟoŶ of coŵŵuŶal areas aŶd 
ex terior w ork s such as fences, gates and railings.  

Kur eĸcieŶcy 
�y focusiŶŐ oŶ eĸcieŶcy ǁe Śave ŵaiŶtaiŶed our 
operaƟŶŐ costs at aďout ϱϬй for ŵaŶy years eveŶ 

tŚouŐŚ costs Śave ďeeŶ ŚiŐŚer tŚaŶ iŶŇaƟoŶ.

ϭϵw w ha. co. uk  



�s part of tŚe ŶeǁͲlooŬ perforŵaŶce report ǁe 
w anted to let you k now  a b it ab out w hat w e are 
ǁorŬiŶŐ oŶ curreŶtly, aŶd ǁŚat is to coŵe. te Śave 
a series of corporate proj ects w hich guides our w ork  
as aŶ orŐaŶisaƟoŶ aŶd Śelps us to focus oŶ tŚe riŐŚt 
tŚiŶŐs. te also Śave ǁorŬ ǁŚicŚ is ŐoiŶŐ oŶ across 
tŚe orŐaŶisaƟoŶ to iŵprove tŚe ǁay ǁe do tŚiŶŐs 
and w e w ill use this page to tell you a b it ab out 
these too.

&olloǁiŶŐ coŶsultaƟoŶ ǁitŚ our ZesideŶt 
WarƟcipaƟoŶ ^teeriŶŐ 'roup aŶd feedďacŬ froŵ 
resideŶts aīected ǁe Śave ďeŐuŶ ǁorŬ oŶ a Ŷeǁ 
set of fire safety docuŵeŶts to Śelp eǆplaiŶ your 
scŚeŵeΖs fire strateŐy. dŚese are tailored to your 
scŚeŵe. te Śave ďeŐuŶ to Őive tŚese out to 
tŚose iŶ scŚeŵes ǁŚere tŚe risŬ assessŵeŶts Śave 
cŚaŶŐed folloǁiŶŐ tŚe reŵoval of eŵerŐeŶcy alarŵ 
eƋuipŵeŶt. te ǁill iŶclude ŐeŶeral Ŷeeds scŚeŵes 
over tŚe coŵiŶŐ year.

W�Z&KZD�E�� Z�WKZd

Kver tŚe past feǁ years, ǁe Śave developed our 
oǁŶ ŚousiŶŐ ŵaŶaŐeŵeŶt soŌǁare systeŵ to 
manage your tenancy details.  

W e set out to b uild a system that captures and 
k eeps the understanding of the resident j ourney.  I t 
needs to deal w ith all aspects of tenancy law  and 
lots of diīereŶt situaƟoŶs. /t Ŷeeds also to liŶŬ ǁell 

w ith the other systems w e are b uilding as this w ill 
Śelp us to let properƟes ŵore ƋuicŬly ŵeaŶiŶŐ 
Śoŵes ǁill ďe eŵpty for sŚorter periods of Ɵŵe.

O ne of the proj ects w e are focusing on this year is 
the A sset M anagement system ( how  w e monitor 
aŶd looŬ aŌer your ŚoŵeͿ. dŚe systeŵ ǁill iŶclude 
repairs, tesƟŶŐ, serviciŶŐ aŶd all types of ŵaũor 
ǁorŬs iŶcludiŶŐ Śoǁ loŶŐ ũoďs taŬe for eĸcieŶcy 
and performance measures.  

te are acƟvely recruiƟŶŐ ŵore electrical eŶŐiŶeers 
across tŚe couŶtry to Śelp us Őet our tesƟŶŐ doŶe 
ŵore ƋuicŬly aŶd iŵprove our perforŵaŶce iŶ tŚis 
area.

te Śave several proũects coŵiŶŐ up over tŚe Ŷeǆt 
feǁ years to coŶƟŶue to Őroǁ aŶd iŵprove tŚis 
systeŵ to Śelp you access tŚe iŶforŵaƟoŶ you ǁaŶt 
ƋuicŬly aŶd Śelp us ŵaŶaŐe your teŶaŶcy eīecƟvely.

W h a t  d o  I  d o
if there’s a fire?

This guide is designed to help protect you, your family and your home from the danger of fire. Keep it safe, it could save your life.

V 1.22

KƵr ƉrŽũeĐts

w w ha. co. uk  ϮϬ



Wrivacy EoƟce
te Śave receŶtly updated our Wrivacy EoƟce. 
dŚis lets you ŬŶoǁ Śoǁ ǁe looŬ aŌer aŶd ŵaŶaŐe 
tŚe persoŶal iŶforŵaƟoŶ ǁe Śold. 
    zou caŶ coŶtact our �ata WrotecƟoŶ DaŶaŐer,  
Zussell �avey, ďy eŵail at 
Ěata͘ƉrŽteĐƟŽŶΛǁǁha͘ĐŽ͘ƵŬ or b y calling 02920 
415 329.
    zour iŶforŵaƟoŶ is iŵportaŶt to us, aŶd ǁe 
taŬe our respoŶsiďiliƟes seriously, eŶsuriŶŐ tŚat 
aŶy persoŶal iŶforŵaƟoŶ ǁe collect aďout you 
aŶd use is doŶe so proporƟoŶately, correctly, aŶd 
safely.  
    do see tŚe Ŷeǁ Wrivacy ŶoƟce please see   
w w h a .c o .u k / e n / l e g a l /  

Do you want it in d i g i t a l ,  
ůarŐe ƉriŶt͕ teůsh Žr aƵĚiŽ?
W e w ant to k now  ab out how  you w ant to hear 
froŵ us, iŶ ǁŚat forŵat, ǁŚat freƋueŶcy aŶd 
language.  This is not j ust for I n Touch, b ut you can 
reƋuest your copy of /Ŷ doucŚ diŐitally.
    I f you w ant to update your contact preferences, 
please speaŬ to your ,ousiŶŐ Kĸcer or eŵail 
c o n t a c t u s @ w w h a .c o .u k . 
    te are curreŶtly revieǁiŶŐ our test tales 
resideŶts͛ coŵŵuŶicaƟoŶ prefereŶces, carryiŶŐ out 
aŶ acƟve profiliŶŐ eǆercise to fiŶd out ǁŚetŚer you 
w ant to b e communicated w ith in W elsh or E nglish, 
aŶd ǁŚetŚer tŚis diīers ǁŚeŶ ǁe are ǁriƟŶŐ to you 
or speak ing w ith you.
    te caŶ also seŶd you aŶ audio versioŶ of /Ŷ 
Touch.   I f you w ould lik e to get I n Touch digitally 
or in audio form please email ĐŽŵŵƵŶiĐaƟŽŶs͘
t e a m @ w w h a .c o .u k

Ϯϭw w ha. co. uk  



H o w  a r e  w e  d o i n g ?

2021 R e s i d e n t  
^aƟsfaĐƟŽŶ resƵůts 

Z�^/��Ed ^�d/^&��d/KE ^hZs�z

>ast year ǁŚeŶ ǁe told you aďout 
our ZesideŶt ^aƟsfacƟoŶ ^urvey 
results, w e outlined a few  areas 
w here w e w ould b e mak ing 
changes follow ing your feedb ack .
    O ne of these areas w as how  
ǁe report aŶƟͲsocial ďeŚaviour. 
Thank s to your feedb ack  w hich 
ǁe Śave collected iŶ our ZesideŶt 
^aƟsfacƟoŶ survey, tŚrouŐŚ our 
reŐular �^� surveys, aŶd tŚrouŐŚ 
reŐular coŶversaƟoŶs ǁitŚ you 
aďout ͚ǁŚat ŵaƩers͛ ǁe Śave 
updated our systeŵ of reporƟŶŐ 
�^�. Kur policy aŶd procedure 
can b e found on our w eb site, as 
can a summary.  
    W e support residents to 
feel safe in their homes and 
coŵŵuŶiƟes. tŚere issues do 
arise, our procedure is to mak e 
sure that:
• R esidents are supported 

to deal w ith issues that are 
aīecƟŶŐ tŚeŵ. 

• R esidents are listened to 
and the right prob lem                      
to fiǆ is fully uŶderstood. 

• R esidents are supported          
to get the right help at the 
riŐŚt Ɵŵe. 

• R esidents feel safe in their 
Śoŵes aŶd coŵŵuŶiƟes. 

• R esidents are k ept informed

ǁǁha͘ĐŽ͘ƵŬͬeŶͬreƉŽrtͲaŶƟͲ
s o c i a l - b e h a v i o u r /  
    
    W e are in the process of 
upgrading our ‘ C ontact us’  
systeŵs so tŚat you ǁill receive 
an automated reply from all  
emails and forms.

    /Ŷ tŚe ŵeaŶƟŵe, ǁŚeŶ 
you email us at c o n t a c t u s @
w w h a .c o .u k  w e w ill send an 
ack now ledgement to you ( during 
oĸce ŚoursͿ aŶd assiŐŶ your 
Ƌuery to tŚe relevaŶt teaŵ 
memb er, and w e w ill follow  up 
w ith the team memb er w eek ly 
uŶƟl it Śas ďeeŶ resolved.

dŚe past feǁ years Śave really 
highlighted the importance of the 
home.  
    dŚe �Ks/�ʹϭϵ paŶdeŵic 
aīected tŚe ǁay ǁe all lived our 
lives, it ŵeaŶt at Ɵŵes ǁe Śad 
to adapt the w ay some of our 
services ǁere delivered to you. 
    W e carried out our w ork  in the 
safest w ay w e could to protect 
the safety of our residents, 
custoŵers aŶd staī.
    /Ŷ Kctoďer ϮϬϮϭ ǁe carried out 
a ZesideŶt ^aƟsfacƟoŶ ^urvey. 
te asŬed a represeŶtaƟve 
saŵple froŵ across tales several 
ƋuesƟoŶs ǁe Ŷeed to asŬ for 
telsŚ 'overŶŵeŶt, aŶd soŵe 
eǆtra ƋuesƟoŶs ǁe ǁaŶted to 
fiŶd out aďout, iŶcludiŶŐ diŐital 
acƟvity at a Ɵŵe ǁŚeŶ ǁe ǁere 
all home more and had to do 
more things online.
     Kverall saƟsfacƟoŶ ǁitŚ our 
services reŵaiŶs ŚiŐŚ, uŶcŚaŶŐed 
froŵ our survey iŶ ϮϬϮϬ, ǁitŚ 
ϴϲй saƟsfieĚ, more than half of 
ǁŚoŵ ǁere ͚very saƟsfied .͛ 

ͻ Dost resideŶts are saƟsfied 
ǁitŚ tŚe Ƌuality of tŚeir Śoŵe 
;ϴϲйͿ 

ͻ Kver ϵ out of ϭϬ are saƟsfied 
w ith the safety and security of 
tŚeir Śoŵe ;ϵϮйͿ 

ͻ ϴϴй are saƟsfied ǁitŚ tŚeir 
reŶt as value for ŵoŶey 

ͻ ^aƟsfacƟoŶ ǁitŚ tŚe 
neighb ourhood as a place 
to live iŵproved to ϴϯй iŶ 
ϮϬϮϭ ǁitŚ our test tales 
respoŶdeŶts siŐŶificaŶtly ŵore 
saƟsfied tŚaŶ averaŐe at ϵϯй 

• R esidents w ere slightly more 
posiƟve aďout ŚaviŶŐ a say 
iŶ Śoǁ services are ŵaŶaŐed 
than they w ere ab out the 
opportuŶiƟes availaďle to taŬe 
part iŶ decisioŶ ŵaŬiŶŐ ;ϳϯй 
v ϲϲйͿ. te ǁould liŬe to fiŶd 
out more ab out this in our 
Ŷeǆt survey ǁŚicŚ ǁill taŬe 
place iŶ �utuŵŶ ϮϬϮϮ.

92%
ǁere saƟsfied ǁitŚ tŚe safety 
and security of their homes

w w ha. co. uk  2 2 w w ha. co. uk  2 2
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8 6%
saƟsfacƟoŶ 

overall

D i g i t a l
• ϲϳй of resideŶts used diŐital 

services iŶ tŚeir daily lives

• ϴϭй Śave iŶterŶet access. 

• Ϯϭй used our diŐital services

• ϰϬй used ŐoverŶŵeŶt or 
couŶcil oŶliŶe services 

• ϱϱй did tŚeir sŚoppiŶŐ or 
b ank ing online

O ne of our maj or corporate 
proj ects for the nex t few  years w ill 
ďe to iŵprove our diŐital access 
for you.  This may help you access 
rent account details easily or look  
at your repairs iŶforŵaƟoŶ. tŚat 
ǁe Śave learŶed iŶ tŚis survey 
w ill inform our strategy and plans 
going forw ard.

8 3%
ǁere saƟsfied ǁitŚ 

their neighb ourhood as 
a place to live

8 1%
Śave iŶterŶet

access

92%
ǁere saƟsfied ǁitŚ tŚe safety 
and security of their homes

�eŶĐh
m a r k

2020
r e s u l t

C h a n g e
o v e r
Ɵŵe

2021
r e s u l t

ϴϭй ϴϲй 8 6% ^aƟsfacƟoŶ overall

ϴϭй ϴϳй 8 6% Q uality of home

ϴϱй N / A 92% S afety and security of home

ϳϰй N / A 8 3% Zepairs Θ ŵaiŶteŶaŶce overall

ϴϮй ϴϬй 8 3% EeiŐŚďourŚood as a place to live

ϴϬй ϴϴй 8 8 % V alue for money of rent

ϲϵй N / A 71% salue for ŵoŶey of service cŚarŐe

ϲϵй ϴϭй 77% >isteŶs to vieǁs aŶd acts oŶ tŚeŵ

ϲϯй N / A 68 % �ealiŶŐ ǁitŚ aŶƟͲsocial ďeŚaviour

ϱϴй N / A 66% Tak ing part in decision mak ing

ϱϱй N / A 73% ,aviŶŐ a say iŶ service 
management

ϳϴй ϴϳй 8 2% Trust W ales &  W est H ousing

^taƟsƟcally
siŐŶificaŶt

iŵproveŵeŶt

Eo staƟsƟcally
siŐŶificaŶt

change

^taƟsƟcally
siŐŶificaŶt

change
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/Ŷ :uŶe, ŵaŶy of you ũoiŶed tŚe rest of tŚe couŶtry 
to celeďrate tŚe YueeŶ s͛ WlaƟŶuŵ :uďilee.
    �cross our coŵŵuŶiƟes our resideŶts orŐaŶised 
coŵŵuŶity eveŶts aŶd parƟes ǁŚicŚ ǁere 
supported ǁitŚ ŐraŶts for coŵŵuŶity celeďraƟoŶs.
    H ere are some of the photos.  

>laiŶ >as, �ardiŐaŶ

WeŶ >asŐaŶ, �ardiī

,eol tilliaŵ driŐŐ, �ridŐeŶd

�yroŶ �ourt, 
sale of 'laŵorŐaŶ

H ightow n C ommunity C entre
W rex ham

'arŶ >as, &isŚŐuard

w w ha. co. uk  Ϯϰ
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EaŶt y Dƀr �ǆtra �are, �eŶďiŐŚsŚire

KaŬŵeadoǁ �ourt, �ardiī

�ryŶ �ŵlǁŐ, �ridŐeŶd

^ir �avid s͛ �ourt, �ardiī

dŚe �eecŚes, 
�ridŐeŶd

Yh��E͛^ W>�d/EhD :h�/>��

Tregaron

R edw ood C lose, 
sale of 'laŵorŐaŶ

R edw ood C lose

Ϯϱw w ha. co. uk  
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�ae Daǁr, >laŶdudŶo

M aes H yfryd, W rex ham

C los y W aun,
   �ridŐeŶd

DeridiaŶ �ourt, �ardiī

P las yr Y w en E x tra C are, 
&liŶtsŚire

^tepŚeŶsoŶ �ourt, �ardiī

�ridŐeŵaŶ �ourt, 
sale of 'laŵorŐaŶ

w w ha. co. uk  Ϯϲ
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Zestǁay �ourt, �ardiī testerŶ �ourt, �ardiī

H eol y C oed,
�ridŐeŶd

>lys 'laŶ yr �foŶ �ǆtra �are,
P ow ys

>lys 'laŶ yr �foŶ

O ak meadow  C ourt,
�ardiī

M aes y M ô r E x tra C are
C eredigion

2 7w w ha. co. uk  
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ͻ Keep ŵusic to a reasoŶaďle 
level all day aŶd try aŶd avoid 
playing any loud music at all 
iŶ tŚe eveŶiŶŐ aŌer ϭϬpŵ. 
^iŵilarly, if you Śave doors aŶd 
w indow s open w hile w atching 
ds try aŶd Ŭeep tŚe voluŵe 
dow n so as not to cause too 
much disturb ance to others

ͻ /f you Śave a ŐardeŶ, Ŭeep it 
cleaŶ aŶd Ɵdy

ͻ hse tŚe ŚouseŚold ďiŶs you͛ve 
ďeeŶ provided ǁitŚ to dispose 
of any w aste, ensuring you 
reduce tŚe risŬ of aƩracƟŶŐ 
any unw anted pests during the 
w armer w eather

ͻ /f you Śave a doŐ, ďe a 
responsib le ow ner.  

   

    /Ŷ tŚe uŶfortuŶate eveŶt tŚat 
you do fiŶd yourself disturďed ďy 
aŶƟͲsocial ďeŚaviour duriŶŐ tŚe 
summer there are some steps you 
caŶ taŬe to resolve aŶy issues͗

• I f possib le, speak  to your 
neighb our in a calm and polite 
ŵaŶŶer first if you Śave aŶy 
concerns ab out noise, for 
ex ample.

ͻ /f tŚis doesŶ͛t resolve tŚe issue 
you can report your concerns 
to your local authority’ s 
eŶviroŶŵeŶtal ŚealtŚ teaŵs. 
dŚey Śave eƋuipŵeŶt to record 
Ŷoise levels.

^uŵŵer ŵoŶtŚs ďriŶŐ ŵore Ɵŵe 
spent outdoors as people tend to 
their gardens, or enj oy a b arb ecue 
w ith family and friends, b ut they 
caŶ also ďe a Ɵŵe of fricƟoŶ 
b etw een neighb ours.  
    S o, w hat can you do to mak e 
sure you’ re a good neighb our all 
summer long?
    O ne of the b iggest causes of 
neighb our disputes in summer 
is Ŷoise polluƟoŶ, ǁŚetŚer it s͛  
music b eing played too loudly 
outside or raised voices late 
iŶto tŚe eveŶiŶŐ duriŶŐ tŚe loŶŐ 
summer days.
    H ere are some things to b e 
aw are of w hich w ill ensure 
everyoŶe iŶ your coŵŵuŶity caŶ 
Śave aŶ eŶũoyaďle suŵŵer͗

H a v i n g  a  b a r b e c u e  t h i s  s u m m e r ?
Don’t serve up a noise problem for your neighbours 

Ϯϴ w w ha. co. uk  
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W h a t  t o  d o  i f ...
O ur repairs teams deal w ith 
ŚuŶdreds of calls every day. 
,ere are soŵe Ɵps to Śelp you 
w ith some of the more common 
issues.

EŽ heaƟŶŐ Žr hŽt 
w a t e r
&irst cŚecŬ to see if your ďoiler is 
show ing an error code.  
    dŚere are a Ŷuŵďer of diīereŶt 
codes, depending on the mak e 
and model of the b oiler, w hich 
you caŶ fiŶd iŶ tŚe ŵaŶual. 
    O ne of the most common on 
V aillant b oilers is F 22.  This indicates 
your w ater pressure is low .
    dŚe fiǆ for ŵost ďoilers 
ǁitŚ aŶ eǆterŶal filliŶŐ loop is 
straiŐŚƞorǁard. ^iŵply opeŶ tŚe 
liƩle tap arouŶd a Ƌuarter turŶ 
uŶƟl tŚe display oŶ tŚe uŶit Śits 
ϭ.ϱ ďar, tŚeŶ close tŚe tap aŐaiŶ. 
zou ŵay Śave to reset tŚe ďoiler. 

saiůůaŶt �ĐŽd�� 
P l u s
V aillant E coTE C  P lus models are a 
ďit diīereŶt. dŚey Śave a ďuiltͲiŶ 
filliŶŐ loop. KŶ tŚese ŵodels you 
should look  b elow  the b oiler, w here 
tŚere are tǁo Őrey levers ǁŚicŚ 
Śave c͚losed͛ ǁriƩeŶ oŶ tŚeŵ 

( show n in picture b elow ) .  They 
sŚould ďe siƫŶŐ at tŚe ͚Ƌuarter to 
ϯ͛ posiƟoŶ ;if it ǁere a clocŬͿ. 
    KpeŶ ďotŚ of tŚese valves a 
Ƌuarter turŶ, tŚey sŚould Ŷoǁ 
ďe at tŚe ϭϮ͗ϯϬ posiƟoŶ. dŚis ǁill 
alloǁ tŚe systeŵ to refill.
    O nce the pressure returns to 
ϭ.ϱ ďar, close tŚe levers aŶd reset 
the b oiler.

� sƵsƉeĐteĚ Őas Žr 
ĐarďŽŶ ŵŽŶŽǆiĚe 
l e a k
I f you smell gas or suspect carb on 
monox ide issues, please call the 
ŶaƟoŶal Őas eŵerŐeŶcy Ŷuŵďer 
08 00 111 999.  They w ill send 
an engineer out to mak e the 
situaƟoŶ safe.
    KŶce you͛ve called tŚe 
emergency line, you should follow  
these steps:

• durŶ oī all your Őas 
appliances.  I f possib le, sw itch 
oī tŚe Őas at tŚe ŵeter.

• O pen all your w indow s and 
doors to veŶƟlate tŚe area.

• �o Ŷot use aŶy electrical 
appliances.  This includes your 
lights and light sw itches.

• �o Ŷot sŵoŬe, vape or use 
ŶaŬed Ňaŵes sucŚ as caŶdles, 
lighters etc.

saiůůaŶt �ĐŽd�� WůƵs
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WůaŶƟŶŐ the seeĚs Žf ŐŽŽĚ heaůth
W e k now  that gardens are good 
for tŚe eŶviroŶŵeŶt aŶd ǁildlife, 
b ut did you k now  they are good 
for people too?
    I n recent years, there’ s b een 
a grow ing numb er of studies to 
show  that b eing outdoors w ith 
nature and gardening is good 
for your mental health.  S ome of 
tŚe Ŭey ďeŶefits of coŶŶecƟŶŐ 
ǁitŚ Ŷature iŶclude a reducƟoŶ 
in stress or anger, an increase in 
pŚysical acƟvity, aŶd a seŶse of 
community and support.  I t can 
also b e a w ay of mak ing friends.
    �cross our coŵŵuŶiƟes iŶ 
tales, ŵore resideŶts are ŐeƫŶŐ 
soǁiŶŐ aŶd reapiŶŐ tŚe ďeŶefits 
of  good mental and physical 
health through their gardens.  
    &roŵ testerŶ �ourt, �ridŐeŶd 
to C los M eithrin, P restatyn, there 
are a numb er of gardens w here 
residents get together to grow .  
KŶe of tŚe ŵost ǁellͲestaďlisŚed 
is the S t M ellons C ommunity 
'ardeŶ iŶ �ardiī, ǁŚere tales Θ 
W est H ousing residents and their 
ŶeiŐŚďours Őet toŐetŚer every 
&riday aŌerŶooŶ, aŶd Śave doŶe 
so for almost a decade.
    Kur resideŶt ŐardeŶer ,'leŶys 
saŶdervolŬ, is oŶe of tŚe oriŐiŶal 
memb ers.  S he regularly shares her 
ŐardeŶiŶŐ ŬŶoǁledŐe ǁitŚ eǆisƟŶŐ 
club  memb ers and w elcomes 
new comers w ith a cuppa and a 
smile.  The gardeners grow  fruit 
trees, veŐetaďles aŶd Ňoǁers.
   'leŶys says͗ ͞te all looŬ 
forw ard to w ork ing in the garden 
every ǁeeŬ. / ŵaŬe a list of tŚe 
j ob s that need to b e done and 
w e share the task s b etw een the 
memb ers depending on their 

aďiliƟes.
    “ S ome of our memb ers are 
recoveriŶŐ froŵ serious illŶesses, 
and are limited in w hat they 
can do, others come w ith their 
support w ork ers or carers.  W e all 
Śave a part to play Ͳ tŚat s͛ ǁŚat 
mak es our club  so important.
    “ W e discuss w hat w e w ould 
lik e to grow , then plant the 
seeds. Kver tŚe years, ǁe͛ve 
grow n melons, monk ey nuts and 
ďuƩerŶut sƋuasŚ. te liŬe to 
Őroǁ tŚe fruit aŶd veŐ tŚat are 
eǆpeŶsive to ďuy. 

    ͞tŚeŶ ǁe first started tŚe 
garden w e didn’ t k now  one 
aŶotŚer, ďut ǁe Śave ŵade 
friends and look  forw ard to 
ŐeƫŶŐ toŐetŚer every ǁeeŬ.
    A nother regular memb er 
said͗ ͞tŚeŶ / first caŵe to tŚe 
ŐardeŶ / ǁas very aŶǆious. / 
ǁas petrified of ǁalŬiŶŐ iŶto 
tŚe ŐardeŶ aŶd ŵeeƟŶŐ Ŷeǁ 
people. �ut tŚey Őave ŵe Ɵŵe to 
fiŶd ŵy coŶfideŶce. Eoǁ / love 
ďeiŶŐ Śere, / Śave ŵade so ŵaŶy 
friends and feel part of a great 
grow ing community. ”

w w ha. co. uk  ϯϬ
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WůaŶƟŶŐ the seeĚs Žf ŐŽŽĚ heaůth

E arlier this year a group of residents 
at �radoc �lose, �recoŶ, ǁorŬed 
ǁitŚ Keep tales didy to create a 
community food grow ing garden.   
    Kver tŚree days iŶ DarcŚ ϮϬϮϮ, 
they w ork ed hard to create the 
ŐardeŶ, learŶiŶŐ to lay ǁildŇoǁer 
turf, plaŶƟŶŐ fruit trees, aŶd 
b uilding a w ildlife area for 
slow orms and hedgehogs.  
    ^ylvia tilliaŵs, ǁŚo Śas lived 
oŶ �radoc �lose for Ϯϯ years, said͗ 
“ I t took  a lot of hard w ork  to clear 
the plot b ut it w as w orth it.  W e 
are b eginners at gardening and 
are learning as w e go along.
    “ W ork ing on the allotment 
b rings the community together.  
I t is already helping those 

ŶeiŐŚďours ǁŚo live aloŶe aŶd 
those w ho are struggling w ith 
their mental health.
    ͞te ŚaveŶΖt ďeŶefiƩed froŵ 
our plaŶƟŶŐ yet, ďut ǁe are all 
look ing forw ard to w hen w e do.  
te Śave ŵet soŵe aŵaǌiŶŐ 
people ǁŚo Śave Śelped.
    ͞titŚ tŚe cost of liviŶŐ risiŶŐ 
it w ill help us to grow  our ow n.  
te are ŐroǁiŶŐ veŐetaďles aŶd 
fruit for the community and, if 
ǁe Śave aŶy produce leŌ over, 
w e can donate it to the local 
foodb ank .  
    “ I t ’ s not only a garden, it’ s a 
ŵeeƟŶŐ place, ǁŚere people caŶ 
coŵe aŶd sit aŶd eŶũoy tŚe Ƌuiet 
and the w ildlife. ”  

The numb er of calories b urnt from 
30 m i n u t e s  o f  g a r d e n i n g  compares 
ǁitŚ playiŶŐ ďadŵiŶtoŶ, volleyďall 

or pracƟsiŶŐ yoŐa.

“We grow a fair bit of fruit 
and veg. We put what we 
can’t use in a box on the 
street for local people to 

take. Helping others gives 
us a feel good mood.” 

K �urŶaŶd, WrestatyŶ

DID YOU KNOW....

WHAT GARDENERS SAY:

“We all have 
a part to play 
- that’s what 
makes our club 
so important.

  ”

ϯϭw w ha. co. uk  
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I S H S � A C E > K � E A C H

C H O Y & H V & > O E M y Z �

E W > & > O W E R S K H O O T

C A I R H C V R S T W A P E S

R R � I h Z E & Q S � T & h y

E M A ' y M > S h h H Y N � h

A � Y E M S � P A R R ' O H T

M S � h & N I P R & > Y E A M

h P S > E � & h N A � : E P N

T V M I K H M y S H C h S P O

y Z R Y h A T S y O A N W Y I

: & S E & M E � R h M Y I & T

� > C I � S & E V C P Y M : O
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Puzzles
FLOWERS   
OUTDOORS   
SWIM
HAT    
HAPPY   
SUMMER  
FRIENDS   
BEACH   
GARDEN
WARM   
WAVES   
SURF
LOTION   
CAMP
SUNGLASSES  
ICE CREAM
HOLIDAY    
FUN

/Ŷ tŚis ediƟoŶ our puǌǌles are ũust for fuŶ so please d o  n o t  post 
your coŵpleted puǌǌles to us tŚis Ɵŵe.

W o r d s e a r c h

ϴ ϰ ϭ ϲ
ϱ ϵ ϯ 2

ϭ ϴ ϲ ϱ
7 ϭ ϲ ϱ
ϯ ϵ 2 ϰ

ϭ 2 7 ϯ
ϵ 7 ϲ ϴ

ϰ ϱ 2 7
ϱ 7 ϯ ϭ

S u d o k u

Wh��>�^
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C r o s s w o r d
1 2 3 4 5 6 7

8 9

10 11

12 13 14

15

16 17 18 19

20 21

22 23

A c r o s s

ϭ ZaŶŐe of ŵouŶtaiŶs ;ϱͿ
ϰ �efeŶdaŶt iŶ a criŵiŶal proceediŶŐ ;ϳͿ
ϴ �reaŬ iŶto ŵaŶy pieces ;ϳͿ
ϵ >ascivious looŬs ;ϱͿ
ϭϬ KŶe of tŚe tǁo ŵaiŶ ďraŶcŚes of ortŚodoǆ 

/slaŵ ;ϱͿ
ϭϭ �isciple ;ϳͿ
ϭϮ &ail to fulfil a proŵise ;ϲͿ
ϭϯ &loǁer, tŚe source of saīroŶ ;ϲͿ
ϭϲ 'lidiŶŐ oŶ ice ;ϳͿ
ϭϴ ^ŵall areas of laŶd surrouŶded ďy ǁater ;ϱͿ
ϮϬ �iƟŶŐ Ňies ;ϱͿ
Ϯϭ &orŵer proviŶce of ŶortŚerŶ �tŚiopia ;ϳͿ
2 2 I nnocent, w ithout fault ( 7 )
Ϯϯ &asŚioŶ ;ϱͿ

D o w n

ϭ /ŶstaŶces ;ϱͿ
Ϯ Zepeatedly ;ϱ,ϯ,ϱͿ
ϯ �ilcŚ, ǌero ;ϳͿ
ϰ Wilot of a plaŶe ;ϲͿ
ϱ ^triŶŐed iŶstruŵeŶt ;ϱͿ
ϲ /Ŷ a stuŶŶiŶŐ ǁay ;ϭϯͿ
7 C leaning cloths ( 7 )
ϭϮ ,aŶds iŶ oŶe s͛ ŶoƟce ;ϳͿ
ϭϰ �ried Őrapes ;ϳͿ
ϭϱ &eŵale ŵoŶster ;ϲͿ
ϭϳ �ŵerŐe ;ϱͿ
ϭϵ Wlaƞorŵ ;ϱͿ
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F u n  t h i n g s  t o  d o  

w i t h  y o u r  f a m i l y  
             t h i s  s u m m e r  
^peŶdiŶŐ ŵore ŵoŶey oŶ esseŶƟals ŵeaŶs tŚere s͛ 
less casŚ availaďle for fuŶ stuī. titŚ tŚe suŵŵer 
Śolidays starƟŶŐ, Śere are soŵe free tŚiŶŐs to do to 
entertain your family.

L e a r n  s o m e t h i n g  n e w  a t  a  
f r e e  g a l l e r y  o r  m u s e u m
tales Śas seveŶ ŶaƟoŶal 
museums w hich are all free 
aŶd oīer a ǁealtŚ of fuŶ aŶd 
iŶteresƟŶŐ tŚiŶŐs to do. /Ŷ �ardiī 
tŚere is tŚe EaƟoŶal Duseuŵ aŶd 
tŚe ^t &aŐaŶs EaƟoŶal Duseuŵ of 
,istory, ǁŚicŚ is set iŶ ϭϬϬ acres of 
park land, and is a popular choice 
to see craŌsŵeŶ deŵoŶstrate 
tŚeir tradiƟoŶal sŬills. 
     dŚere is also tŚe EaƟoŶal tool 
Duseuŵ at �refacŚ &eliŶdre, Ŷear 
Eeǁcastle �ŵlyŶ͖ �iŐ Wit EaƟoŶal 
�oal Duseuŵ, �laeŶafoŶ͖ tŚe 
EaƟoŶal taterfroŶt Duseuŵ, 
^ǁaŶsea͖ tŚe EaƟoŶal ^late 
Duseuŵ, >laŶďeris aŶd tŚe 
EaƟoŶal ZoŵaŶ >eŐioŶ Duseuŵ 
in C aerleon, nr N ew port.   They 
oŌeŶ Śold special eveŶts tŚrouŐŚ 
the holidays so check m u s e u m .
w a l e s  for ŵore iŶforŵaƟoŶ. 
There may b e park ing costs at 
tŚe ŵuseuŵs Ͳ cŚecŬ ďefore you 
travel.

<eeƉ fit fŽr free
P ark runs are free, w eek ly, 
coŵŵuŶity eveŶts taŬiŶŐ place 
in park s and open spaces across 
tales. ^aturday ŵorŶiŶŐ eveŶts 
are ϱŬ aŶd ^uŶdays are ϮŬ ũuŶior 

park runs for children aged four to 
ϭϰ. do fiŶd out tŚe Ŷearest eveŶt 
near you and register to j oin in 
visit ƉarŬrƵŶ͘ŽrŐ͘ƵŬ
    I t ’ s also w orth check ing 
your local council w eb sites for 
opportuŶiƟes, soŵe oīer free 
sw imming lessons for children, 
for eǆaŵple. :ust searcŚ for your 
local council name and summer 
acƟviƟes oŶliŶe.

WiĐŶiĐ iŶ the ƉarŬ
W hy not pack  up a couple of 
sandw iches and ex plore your 
nearest country park .   There are 
thousands of acres of lush and 
ďeauƟful parŬs to eŶũoy. ^oŵe 
favourites are �ryŶŐarǁ �ouŶtry 
WarŬ, Ŷear �ridŐeŶd, �ute WarŬ 
ďeŚiŶd �ardiī �astle, dǊ Daǁr 
C ountry P ark  near C efn M aw r 
in W rex ham,  M argam C ountry 
P ark  near P ort Talb ot, P emb rey 
C ountry P ark , C armarthenshire 
and P englais N ature P ark , 
A b erystw yth.

sisit a Đastůe
dŚis ^epteŵďer, ŵore tŚaŶ ϭϱϬ 
of W ales’  historic sites, landmark s 
aŶd ŚiddeŶ Őeŵs ǁill oīer visitors 
free eŶtry, eveŶts or Őuided 
tours as part of tŚe KpeŶ �oors 

Ͷ tales͛ iŶiƟaƟve. &uŶded aŶd 
orŐaŶised ďy �adǁ, tŚe fesƟval 
encourages people to ex plore 
soŵe of tŚe couŶtry s͛ lesserͲ
ŬŶoǁŶ aŶd sŵallerͲscale sites. 
    do fiŶd out ŵore visit 
c a d w .g o v .w a l e s / v i s i t / w h a t s - o n /
ŽƉeŶͲĚŽŽrs
    O ne that is free all year w ith 
aŵaǌiŶŐ Śilltop vieǁs is �ryslǁyŶ 
C astle in C armarthen.
ǀisitǁaůes͘ĐŽŵͬaƩraĐƟŽŶͬĐastůeͬ
d r y s l w y n - c a s t l e - c a d w - 18 43262

�ŽůƉhiŶ sƉŽƫŶŐ
/f you live Ŷear �ardiŐaŶ �ay, or 
are visiƟŶŐ tŚe area tŚis suŵŵer, 
say hello to the resident dolphins, 
porpoises and seals.  I f you’ re 
paƟeŶt aŶd lucŬy you caŶ see 
tŚeŵ froŵ tŚe cliŏop areas 
around M w nt or the harb our at 
EeǁƋuay. 

G e o c a c h i n g
A ll you need is a smartphone w ith 
'W^ to ũoiŶ iŶ a Őloďal Őaŵe of 
ŚideͲaŶdͲseeŬ. dŚere are ŵore 
tŚaŶ ϭϴϬ ͞ŚiddeŶ treasuresͬ
cacŚes͟ to fiŶd iŶ tŚe �recoŶ 
�eacoŶs EaƟoŶal WarŬ.
b r e c o n b e a c o n s .o r g / t h i n g s - t o -
ĚŽͬaĐƟǀiƟesͬŐeŽĐaĐhiŶŐͲaŶĚͲ
o r i e n t e e r i n g

w w ha. co. uk  ϯϰ



� ��z /E d,� >/&� K&

A  day in the life of. . .

a S ite S uperintendent

�radley dŚoŵpsoŶ is oŶe of our 
S ite S uperintendents, w ho w ork  
Śard every day to ŵaŬe sure our 
housing sites are w ell maintained.
    �loŶŐ ǁitŚ a colleaŐue, �rad 
w ork s on schemes in some areas 
of �ardiī iŶcludiŶŐ 'raŶŐetoǁŶ, 
�aŶtoŶ, &airǁater, �ly, >laŶdaī, 
�aerau, �aŶescourt, WoŶtcaŶŶa 
aŶd �ulverŚouse �ross.
    zou ŵay Śave spoƩed Śiŵ 
aŶd Śis vaŶ iŶ your area, cuƫŶŐ 
grass and hedges, pick ing up 
liƩer or tesƟŶŐ fire alarŵs iŶ our 
reƟreŵeŶt aŶd Ňat scŚeŵes.  

H o w  l o n g  h a v e  y o u  w o r k e d  
f o r  W W H ?  
�oŵiŶŐ up to ϮϬ years iŶ Kctoďer.  
diŵe Ňies actually, it feels ŵore 
liŬe ϭϬ years.  tŚeŶ / started, 
I  w as w ork ing b y myself across 
several scŚeŵes. Eoǁ / ǁorŬ as 
part of a teaŵ, coveriŶŐ ŵore 
schemes, including H ope C ourt, 
�oyle �ourt, Zestǁays, ZoǁaŶ 
�ourt, testlee, ^ir �avid s͛ aŶd 
>ord WoŶtypridd ,ouse.

W h a t  d o e s  y o u r  j o b  i n v o l v e ?   
I ’ m responsib le for all aspects of 
grounds maintenance, to mak e 
sure our scŚeŵes are looŬiŶŐ Ɵdy. 

dŚat raŶŐes froŵ cuƫŶŐ Őrass aŶd 
ŚedŐes, pruŶiŶŐ trees aŶd cuƫŶŐ 
ďacŬ otŚers to cleariŶŐ overŐroǁŶ 
and neglected gardens.
    I  mak e sure all the communal 
patŚs aŶd Ňoǁer ďeds are free 
froŵ ŵoss aŶd ǁeeds aŶd liƩer. / 
also mak e sure the b in stores are 
k ept clear and free of rub b ish or 
liƩer. 
    I t ’ s also my j ob  to mak e sure 
tŚe fire alarŵs at soŵe of tŚe 
larŐer reƟreŵeŶt scŚeŵes are 
tested and in good w ork ing order 
to k eep residents safe.

that ĚŽes a tǇƉiĐaů ĚaǇͬ
w e e k  i n v o l v e ?  
Kur teaŵ ǁorŬs oŶ a rota to visit 
scŚeŵes oŶce every ϭϬ days. 
This is link ed to the b in days in 
diīereŶt areas, so / caŶ Őo aŶd 
cŚecŬ everytŚiŶŐ is cleaŶ aŶd Ɵdy 
aŌer tŚe ďiŶ ŵeŶ Śave ďeeŶ. te 
also Śave a rota for tesƟŶŐ tŚe 
fire alarŵs.
    The w ork load also changes w ith 
tŚe seasoŶs. &or eǆaŵple, duriŶŐ 
summer my w ork  is mostly grass 
cuƫŶŐ as it Őroǁs so ƋuicŬly. /Ŷ 
autuŵŶ, it s͛ a coŵďiŶaƟoŶ of 
ŚedŐe cuƫŶŐ aŶd Őrass cuƫŶŐ. 
dŚere are laǁs ǁe Śave to folloǁ 

w hich means w e cannot cut 
hedges during the main b reeding 
seasoŶ for ŶesƟŶŐ ďirds, ǁŚicŚ 
usually runs from M arch to 
�uŐust eacŚ year. �Ŷd eveŶ 
outside of tŚese Ɵŵes, ǁe Śave 
to b e careful and check  for nests.
M ost of our tree lopping and 
pruning w ork  is carried out 
in w inter, unless there is an 
imminent danger to residents.  

W h a t  d o  y o u  l e a s t  l i k e  a b o u t  
y o u r  j o b ?
Yuite oŌeŶ / fiŶd / Śave to cleaŶ 
out plasƟc ďaŐs full of food ǁaste 
out of tŚe food collecƟoŶ ďiŶs 
iŶ tŚe ďiŶ stores. >ocal couŶcils 
w ill only collect food w aste if it is 
put in the green b iodegradab le 
ǁaste ďaŐs. /f it s͛ iŶ a plasƟc ďaŐ, 
the council w ill not collect them 
so ǁe Śave to taŬe tŚeŵ out aŶd 
put them in the general w aste.  I  
also speŶd a lot of Ɵŵe cleariŶŐ 
ǁaste froŵ tŚe Ňoors arouŶd tŚe 
coŵŵuŶal ďiŶs Ͳ aŐaiŶ tŚe couŶcil 
w ill not collect any rub b ish unless 
it’ s put in the b ins.  I f residents put 
tŚeir ǁaste iŶ tŚe ďiŶs provided, 
it w ould mean that the team and I  
ǁould speŶd less Ɵŵe oŶ site aŶd 
tŚe service cŚarŐes ǁould ďe less 
for residents.

W h a t  d o  y o u  m o s t  e n j o y ?
I  enj oy w ork ing as part of an 
eīecƟve teaŵ aŶd leaviŶŐ 
a scheme look ing a lot nicer 
tŚaŶ it ǁas ǁŚeŶ / arrived.  /t 
Őives ŵe saƟsfacƟoŶ ŬŶoǁiŶŐ / 
Śave Śelped resideŶts ǁŚo are 
vulŶeraďle aŶd uŶaďle to carry 
out tasŬs for tŚeŵselves 
    W hen w e’ re w ork ing on site 
and a resident comes up and 
praises our Őood ǁorŬ, it Őives 
ŵe a real ďuǌǌ͊ 
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te Śave receŶtly coŵpleted our first Ŷeǁ Śoŵes iŶ tŚe couŶty toǁŶ of 
C armarthen in W est W ales.
    dŚe ϰ Ŷeǁ Śouses aŶd Ϯ Ňats at �los z WortŚŵyŶ, �ďerŐǁili, �arŵartŚeŶsŚire, 
are close to local scŚools aŶd �arŵartŚeŶ Duseuŵ. ZesideŶts started ŵoviŶŐ iŶ 
iŶ :uŶe.
    ^ee paŐe ϭϯ for ŵore iŶforŵaƟoŶ.




